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Letter from the President
It would be easy to begin a message to you 
with a cliche or saying, such as, “It was the 
best of times, it was the worst of times,” or 
“This too shall pass.” My guess, however, 
is that such words are not what you want 
or need to hear at this time and, as much 
as literature or ancient wisdom can help 
put perspective on our moment, I want to 
express something else.

All of us in this honored profession of fundraising and fund 
development generally carry with us the characteristic of being 
“helpers.” We engage day after day in the work of advancing our 
missions and advocating for those we serve because we aspire to 
a better, more just, equitable and healthy world. For the most part, 
we don’t make a lot of money. Often, we work out of offices and 
environments that are not considered “class A commercial space,” 
and we endure long hours wearing many hats and tasked with 
multiple responsibilities. It is a work questioned by some, unknown by 
many, and in the recent years, cynically viewed by others because of 
the failings of a few.

Yet, I propose that never have fundraisers and fund development 
professionals been more critically needed. Perhaps other than our 
first-responders and medical personnel, we offer to society and our 
culture the perspective, hope and talents to help our families, our 
neighbors, our towns and cities—our country—get through this 
difficult, uncertain and, yes, scary moment.

We are helpers. We are people who believe in tomorrow. We are 
professionals who see the best in every human person. We believe 
in growth, and the growing of people and things, in learning, and 
in opportunity for each person. We strive to be a part of this kind of 
world, to bring it about and make it happen.

There are more than 31,000 AFP members around the globe working, 
believing and dreaming to make our world better. Thank you for being 
a part of this incredible profession and caring community.
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Leading Philanthropy 2021
Engage, Elevate, Execute
By Bradley Richardson, Director of Development and 
Campaign at Williamson College of the Trades

Philanthropy is entering a season of transformation; a 
shift that is manifesting itself in nearly every facet of our 
lives. With the advent of COVID-19 and the plethora 
of decisions being made around us are impacting 
our world in the short term and the long term. The 
Chronicle of Philanthropy has already been reporting on 
COVID-19 and its impact for grant funding, major gift 
potential, and nonprofit volunteers.

However, for members of AFP-GPC, we know that this 
season—like any difficult season—is an opportunity 
to take the lead in our organizations. This drive to 
leadership in this scenario may come out of necessity. 
COVID-19 could be pushing our goals to the limit and 
we’re working doubly hard to ensure the critical services 
we provide to our communities continue.

Just from observation, we see how AFP members 
elevate their work at in incredible pace. This is 
especially clear when we look at the drive to increase 
our professional knowledge in this crisis. We dive into 
as many educational opportunities as possible that will 
help us take our fundraising to the next level.

https://www.philanthropy.com/article/Grants-From-Private/248422
https://www.philanthropy.com/article/Donors-at-All-Giving-Levels/248341
https://www.philanthropy.com/article/Donors-at-All-Giving-Levels/248341
https://www.philanthropy.com/article/Big-Changes-Lie-Ahead-for/248335


Mentorship: The Key to Minimizing Burnout
By Joshua Miller-Myers, CFRE, Strategy Development Manager at Public Health Management Corporation

Being a fundraising professional comes with plenty of rewards: we 
come up with creative solutions that advance the mission of our 
organization and support the communities we serve.

However, there comes a lot of stress with the profession.

According to a 2019 Survey conducted by The Chronicle of 
Philanthropy, even though 80% of fundraisers are satisfied with their 
job, nearly half of the respondents said they were likely to leave their 
job within the next two years. Additionally, a third of respondents 
planned to leave fundraising altogether within the next two years.

Anyone who’s been in a fundraising role understands why there are 
such high turnover rates: we feel tremendous pressure to succeed 
while often feeling under-appreciated in our role. These competing 
feelings mean we must find a way to make our profession more 
sustainable.

Research indicates that mentoring is one way to support job stability. 
A 2016 study by Deloitte concluded that young professionals 
planning to stay with their current employer for at least five years 
were twice as likely to have a mentor than not. I can attest to this, 
because I’ve benefited from having a mentor in my career.

I signed up for the AFP-GPC Mentor Program and got matched with 
a great fundraiser who was able to help me navigate my career. She 
coached me on issues like creating a development plan and how to 
build a culture of philanthropy at my organization.

Years later, my mentor continues to be a colleague I rely-on and a 
close friend. She even planned my bachelor party! It’s because of her 
support that I remain a committed fundraising professional today.

Because I’m so grateful to her help, I decided to pay it forward and 
sign up to be a mentor myself. AFP-GPC taught me that in order to 
be a good mentor, you only need the following quality: a willingness 
to share your skills, knowledge, and expertise. From there, AFP-
GPC will help you strengthen your skills as a coach and a seasoned 
fundraising professional, allowing you to pass along your wisdom.

As fundraisers, we’re committed to building a sense of community; 
we do it with our donors every day. But we can also build a 
strong fundraiser community by helping the next generation be 
more sustainable and effective in their jobs. That’s why I urge all 
experienced fundraisers to lend their skills as mentor and support 
your younger colleagues!

https://afpgpc.org/meetinginfo.php


Maggie Kebler-Bullock, CFRE
Director of Development 
American Society of Transplant Surgeons (ASTS)

Tell us a little bit about your career 
background.
After spending several years working in 
laboratory and pharmaceutical sales out on 

the West Coast, I moved back east to Washington, DC and landed 
my first association job. I changed my career path completely and 
joined ASTS in 2011 as an Education Coordinator. In 2014 there 
was an unexpected and immediate need for a staff member to work 
closely with our corporate partners and grant submissions. It became 
apparent that in order for the organization to achieve its philanthropic 
goals, the position needed to be solely dedicated to fundraising, 
across all areas. I transitioned into a development role, focusing on 
all aspects of fundraising within the organization by establishing new 
models and strategies to meet our mission.

What are your future aspirations?
I would like to continue to expand it further, and ultimately evolve my 
role into an Executive Director role of their Foundation. After that, my 
husband and I want to retire and open up our own vegetarian café 
and yoga studio.

Why do you stay involved with AFP?
As a staff member of a professional association, I understand the need 
to stay involved with your professional network. In 2015, I received a 
Chamberlain Scholarship to participate in the Principles of Fundraising 
Course at Villanova, which gave me a really strong knowledge base for 
my new career. Throughout the years, I have tried to take advantage of 
as many chapter events as possible to keep up to date on fundraising 
trends, stay involved in the conversation, and help advance career goals. 
Side note: if I hadn’t attended the CFRE study course, I would have 
never attained my CFRE this year!

What do you hope to see for AFP and the fundraising profession in 
the future?
Now more than ever, fundraising professionals need resources to 
help support the non-profits that are suffering during this time of 
crisis. None of us are immune to the many impacts of COVID-19, 
but from a professional prospective, as our organizations and donors 
struggle financially, it is our job to ensure we have the resources 
available to secure their presence in our future.

Where do you like to volunteer outside of AFP?
I am a parent of 3 young kids, so my volunteer time is mostly spent 
helping the preschool and our Temple. I offer my time to help 
coordinate fundraising events, donate items for silent auctions, support 
our Rabbi and the teachers. I am also responsible for coordinating 
staff events in our office, and twice a year I organize a volunteer day to 
support local charities near our offices in Arlington, VA.

What do you do with your free time?
I’m a 500 hr certified yoga teacher and I love teaching and sharing 
my knowledge with others! My husband and I also own a restaurant 
in Philly (Farmer’s Keep) and when we’re not making deliveries, 
we’re cooking with our kids.

Michael A. Ticzon, CFRE
Director of Development & 
Community Engagement 
Philadelphia Center Against Sexual Violence 
(WOAR)

Tell us a little bit about your career 
background.

I’ve worked for close to eight years in nonprofits, from 
Washington, DC to Philly. Currently at WOAR, I manage all 
development operations, streamline communications, supervise 
a small staff and Board Giving, and create strategic partnerships 
between WOAR and Philadelphia County organizations.

What are your future aspirations?
I foresee myself being successful as a fervent frontline 
fundraiser for a university or hospital institution. I want to usher 
in those huge gifts that will have a huge impact! I’d also like to 
explore working for a corporate company, specifically in fashion, 
beauty, or retail industry, within their charitable giving teams 
(CSR/ESG impact).

Why do you stay involved with AFP?
I’ve connected with diverse fundraisers that have become a 
great professional network. I continue about opportunities 
and career goals, like attaining my CFRE, that I had no idea 
I could explore in fundraising. AFP advances my expertise, 
from its webinars to publications. I am grateful I discovered the 
wealth it can provide to any fundraiser no matter what stage or 
development area they are in their career.

What do you hope to see for AFP and the fundraising 
profession in the future?
I am currently involved with AFP’s Mentorship and is has been 
worthwhile. I would love to see that continue and grow because 
that guiding hand has been valuable. Professionalizing programs 
will advance the fundraising profession tremendously and our 
organizations that do such important work.

Where do you like to volunteer outside of AFP?
I am involved with Spruce Foundation’s inaugural Spruce 
Council, the local efforts of Human Rights Campaign, and 
support the young professionals of St. James School in North 
Philadelphia. I also work with my closest childhood friends and 
the Gloucester Township, NJ community to fundraise and grant 
student scholarships in memory of a dear friend (Aim High - 
Aimee Girard Scholarship Fund) who lost her life to domestic 
violence.

What do you do with your free time?
I am a planner and details maniac, from birthday parties to 
dinner reservations, so I like organizing and socializing with 
family & friends, seeing everyone have a jolly good time. I am 
budding indoor planter and novice interior designer. My kitchen 
skills are less than stellar, so often times you can catch me 
navigating Philly’s great food scene.

Member Spotlights



These times challenge us and I hope you know and experience that 
AFP Global and AFP-GPC is journeying with you through this challenge 
that we all are facing.

So…

• Please use the numerous on-line resources AFP Global offers for 
discussion, for networking, for learning and for sharing;

• Watch for opportunities from AFP-GPC for on-line gatherings, 
educational and networking webinars and conferences;

• Look for online and web opportunities offered by other professional 
organizations such as the National Association of Charitable Gift 
Planners and the Planned Giving Council of Greater Philadelphia, 
The Non-Profit Alliance, Network for Good, The Chronicle 
of Philanthropy, The Philadelphia Foundation, Bloomerang, 

RobinHood, sgEngage, Charity Navigator, Generocity, and our own 
AFP-GPC friends and sponsors, Merkle RMG, CCS Fundraising and 
Schultz and Williams just to name a few.

• Finally of course, this is the time to lean on peers, friends, 
colleagues and associates. If I or AFP-GPC can assist you in 
connecting in anyway, please email me at president@apfgpc.org and 
let’s chat.

I wish you well and I know I will be seeing you along the way, hopefully 
in the not-too-distant future.

Christopher Jungers, CFRE, CAP®

President, AFP-GPC 
President@afpgpc.org

Of course, the steps that elevate our organizations to the next level can 
be subtle. My wife and I always look forward to the Olympics (which, 
unfortunately, are postponed until 2021). I always love that the winning 
athlete is rarely far ahead of the pack, but instead win by a few steps. 
They’ve spent their time looking for one small aspect of their physical 
training that elevates them above those around them.

Tom Ahern has always had incredible advice on donor 
communications that acts as a parallel to the small, incremental 
changes of athletes. Throughout his work, Ahern explains how small 
shifts in our writing elevates our organizations in the eyes of the donor. 
In fact, now might be a great time to consider how you write to your 
donors and audit your communications now. This could be the leading 
move for our organization in the current crisis.

But AFP members stand out not only by elevating our knowledge of 
fundraising. We integrate these revelations into our actions. In short, 
we execute. Simone Joyaux stated succinctly, we have to move from 
questioning to learning to change.

I’m writing this article shortly after AFP ICON was moved to a virtual 
platform due to COVID-19. It amazed me how quickly AFP Global 
was able to execute the shift, coordinating the technology, gathering 
the speakers, and communicating the plan to AFP members. When 
other organizations had to postpone their conferences, AFP Global 
questioned, learned, and changed. And this change will likely shift 
conferences in significant ways—not simply in fundraising.

But AFP members don’t elevate our knowledge and execute our 
ideas in a vacuum. AFP members engage with one another—despite 
physical distancing! Each day when I open my inbox, fundraisers are 
offering webinars on how our organization is finding success during 
COVID-19 because we desire to engage with one another and to 
elevate each other’s work in the world. Further, we serve each other 

as an affirming voice and a listening ear. AFP chapters are setting up 
virtual coffee connections or happy hours to ensure that fundraisers 
know that we aren’t facing challenges alone.

For you, this may be a perfect time to engage your donors in your 
organization. At Williamson College of the Trades, we dusted off 
Penelope Burke’s research on thanking donors promptly and have 
been consistently calling our donors as they give, with great response. 
Instead of feeling isolated, it provides our donors the opportunity to 
engage themselves in the life of our college.

These three concepts—Elevate, Execute, Engage—play an integral 
role in our leadership of organizations and the fundraising that 
supports them. Each idea can help carry us through these difficult few 
months—and carry us much further in our profession than the end of 
a quarantine.

That’s why AFP-GPC is excited to be making these three concepts 
the core of our conference in 2021: Leading Philanthropy: Elevate, 
Execute, Engage. We are turning our chapter’s annual conference into 
a regional affair.

This in turn will allow us to elevate the speakers at our event, drawing 
on the experiences of fundraisers throughout our states. In fact, we will 
be hearing from the two exceptional fundraisers mentioned above. Tom 
Ahern and Simone Joyaux will be joining us at Leading Philanthropy 
2021! With their exceptional speaking styles, we can be confident that 
the conference will provide plenty for our organizations to execute.

In the days ahead, keep looking for ways to elevate, execute, and 
engage our fundraising during this unprecedented time. But know that 
as summer progresses, Leading Philanthropy 2021 will be a great time 
to bring these concepts into the core of our organizations for years to 
come, resulting in ever more opportunities to stimulate generosity and 
social good in Philadelphia and beyond.

Leading Philanthropy 2021 - Engage, Elevate, Execute continued from page 1
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https://www.simonejoyaux.com/2020/03/learning-and-change-an-old-simone-uncensored-2009/
https://www.burksblog.com/just-do-it-no-in-fundraising-you-have-to-do-it-right/


COVID-19 Response
• AFP-Global COVID-19 Resource Guide

• Principles of Fundraising: The Coronavirus and 
Philanthropy

• 4 Ways to Engage Major Donors During the Covid-19 Crisis

• Coronavirus Is Hard on Nonprofits That Rely on Events

• Responding to the Coronavirus Outbreak: Resources to 
Help Nonprofits

• Tips for Leading Your Team Through Stressful Times

• What We Have Learned from Crises and Can Use in 
Coronavirus Age

• Pennsylvania Association of Nonprofit Organizations 
(PANO): COVID-19 resources

• COVID-19’s Nonprofit Impact in Pennsylvania

• National Council of Nonprofits: Nonprofits and 
Coronavirus, COVID-19

• Initial Analysis of the Coronavirus Aid, Relief, and 
Economic Security Act (CARES Act)

• How Nonprofits Can Utilize the New Federal Laws Dealing 
with COVID-19

• Generocity: How funds and foundations are supporting 
grantees through the disruptions of the COVID-19 pandemic

• Board members: What you can do right now

• Philanthropy's response to COVID-19: a real time look at 
funding opportunities

• Rapid-Fire Ideas to Fundraise During a Global Crisis

• Where can I find emergency financial resources to help 
with COVID-19 hardships?

Upcoming Webinars

Register for all upcoming webinars at  https://afpgpc.org/meetinginfo.php

Fee: $15 Members/$40 Non-Members

Presenter: Lynn Malzone Ierardi, JD 

8:30am -10:00am

April 16: Planned Giving in a Campaign

Presenter: Katherine Lowe Urban and Michael Urban

8:30am -10:00am

April 30: Leadership for Advancement Professionals

Presenter: Colleen M. Becht-Foltz, CFRE, CAP®

1:pm -2:30pm

May 20: Planned Giving: How planned giving 
can bring in current donors

Additional Resources • AFP-GPC Connection
• Virtual Facebook Group • Facebook Page • LinkedIn • Instagram

https://afpglobal.org/covid19resourceguide
https://ccsfundraising.com/timeless-principles-for-fundraising-the-coronavirus-and-philanthropy/
https://ccsfundraising.com/timeless-principles-for-fundraising-the-coronavirus-and-philanthropy/
https://www.philanthropy.com/article/4-Ways-to-Engage-Major-Donors/248266?cid=cpw_rnt
https://www.philanthropy.com/article/Coronavirus-Is-Hard-on/248221?cid=cpfd_home
https://www.philanthropy.com/article/Responding-to-the-Coronavirus/248231?cid=cpw_rnt
https://www.philanthropy.com/article/Responding-to-the-Coronavirus/248231?cid=cpw_rnt
https://www.philanthropy.com/article/How-to-Lead-Your-Team-Through/239551?cid=cpw_rnt
https://www.philanthropy.com/article/What-We-Have-Learned-From/248260
https://www.philanthropy.com/article/What-We-Have-Learned-From/248260
https://protect-us.mimecast.com/s/H9E8C31J0wfm57vIR7Oja
https://protect-us.mimecast.com/s/H9E8C31J0wfm57vIR7Oja
https://protect-us.mimecast.com/s/H9E8C31J0wfm57vIR7Oja
https://protect-us.mimecast.com/s/gpUiC4xKDLHJpYxIy_PL3
https://protect-us.mimecast.com/s/O-CWC5y0ELt0Vg1uk6kGJ
https://protect-us.mimecast.com/s/O-CWC5y0ELt0Vg1uk6kGJ
https://protect-us.mimecast.com/s/O-CWC5y0ELt0Vg1uk6kGJ
https://protect-us.mimecast.com/s/J5mVC68V79fonVJuJC-x2
https://protect-us.mimecast.com/s/J5mVC68V79fonVJuJC-x2
https://protect-us.mimecast.com/s/Mm2rC73J7XSmOEYI9Oabf
https://protect-us.mimecast.com/s/Mm2rC73J7XSmOEYI9Oabf
https://protect-us.mimecast.com/s/iOoKC82Y7Eij7Ogup2D75
https://protect-us.mimecast.com/s/iOoKC82Y7Eij7Ogup2D75
https://protect-us.mimecast.com/s/Y5RIC9rX7gUm5RjI6ozIt
https://protect-us.mimecast.com/s/F7XBC0R3yLC2RJztKQfe1
https://protect-us.mimecast.com/s/F7XBC0R3yLC2RJztKQfe1
https://protect-us.mimecast.com/s/F7XBC0R3yLC2RJztKQfe1
https://protect-us.mimecast.com/s/Ld5gCjRJV8Cj7l0uyUUR6
https://protect-us.mimecast.com/s/nIqrCkRMV7CnMYvs13k_0
https://protect-us.mimecast.com/s/nIqrCkRMV7CnMYvs13k_0
https://www.facebook.com/groups/afpgpcvirtual/?source_id=437381579632471
https://www.facebook.com/AFPGPC/
https://www.linkedin.com/in/afp-greater-philadelphia-chapter-119a3720/
https://www.instagram.com/afp_gpc/


We’re proud to help our nation’s nonprofits achieve 

greater mission impact.

Development & Campaign Counsel • Direct Mail & Digital 

Media Fundraising • Strategic Planning • Philanthropic 

Marketing

A great cause
  needs a great team!

215.625.9955   schultzwilliams.com
Contact us for an initial consultation.
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